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O 20249 71& AHFAX Y A7 8FeF HHAE F 69,908HY. o] F o/go]
48,38575(69.2%), B4 21,523%(30.8%) 02 o4 Hl-&o| HA] oF 70%S AA|
3k ol Hgol 4, kES oA A Ao R w2 QI R E Wt
73_1,}3 = /\ 01 9

O SFEz AmEH 4530] 29,590%(42.3%)°0F ﬂﬂ =2 HSE AR, 35
g0l 18,8758(27.0%)°2 #A yehd. 1533 26552 47 3,084%5(4.4%),
5,938%8(8.5%) 2% 33 ¥ td = AAY F 13% &0 HEL Y= L+
Mg 55FS 4,932%(7.1%), AAANYSFS 9108(1.3%), SF<= 6,579%
(9.4%) 0.2 JeRtS

O #=t ot} vH|wde o QA 455 Hléﬁ_r(42.3<%,>Q = BeH(41.20ET T o,
368(27.0%) FA| =t BH23.9%HTF 3.1%p 2. W 5553(7.1%-2 = B1H10.4%)
B} U, 53] ¥1&(9.4%) ESH A= B(10. S‘V)Et‘r Z ko o= ERSS. of=
Qo] A=A oR HOLS ] F5= 8% HWAB453)2] vkl =1L, AJtos BE(55

ofsh 9 QAR AL Hlgo] W2 EAS T USE B At sk

O JHa HH, oL 353(127.8%) 4583(42.0%) HIFe] £, 944 A4l 45
(43.0%)7F 353(25.2%) <02 Yehg. TS 3499 5 94 H1&(11.6%)°] 04**
(8.4%)1‘11:} 3.2%p A YEh, dAdo] o/doll vis] a¢E+ 17g7]E0l ngsto]

SFYE WEEE Hlgo] AtEoR A Yehta °‘SE 4 & 0

(B 2-1) QAXEYA F71QLS3TY $2H(2024)

(Tl &, %)

A 188 S8 s8 455 s8 |KHESE| SB
A 1,301,069 | 55,340 99,429 310,717 | 536,261 135,448 27,835 | 136,039
100.0 43 7.6 23.9 41.2 10.4 2.1 10.5
x| o 388,632 | 14,435 25,283 90,214 167,262 | 42,082 9,438 49,918
= 100.0 3.7 6.5 23.2 405 10.8 2.4 12.8
o 912,437 | 40,905 74,146 | 220,503 | 378,999 | 93,366 18,397 | 86,121
<1 100.0 4.5 8.1 24.2 415 10.2 2.0 9.4
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A sz | 252 S | 452 | 553 |AKI¥sSZE|s3 9
A 69,908 3,084 5,938 18,875 29,590 4,932 910 6,579
100.0 4.4 8.5 27.0 42.3 7.1 1.3 9.4
o | g 21,523 797 1,561 5,419 9,257 1,654 329 2,506
== <1 100.0 3.7 7.3 25.2 43.0 7.7 15 11.6
o1 48,385 2,287 4,377 13,456 20,333 3,278 581 4,073
< 100.0 4.7 9.0 27.8 42.0 6.8 1.2 8.4
220244 AR WA WHAE S 71ERDAAL)
AR FNABRITE, 2024 =971 AP HEA
O A71RFSHE Bt WA THo| offel, Sl wet ol 7Hsat AulA0) 99

3} Fol/h 2AHE BalA B 7)zo]

WY bl A 4

Ak WolH HRF: Ao 1253
A4 157t WA SERYRARA AU olgo]

7k, F2 Y= FAE)oIY kRl FT5B7HY SolA 4 Auls

2 ABEE. W 357 ol5H3455 R, AANLEDE FEA YT Bt
208 547 AeA Al SH0% AUHEE A ol 98
O o7 “AldFel e A7 9%/ 1M AFY F)el Akdto] 44 715 2P Fo|

AEIAE AR FElE oujshe, Atel & ol 7Hge] 7446}31*1 179
FHEEE PRI FORINE W8T 5o HH|AS o|§3: FeE T, of
e T T B I
WA WY Beh $X19 Mol Hol ol 87t ABEE 4 Gl Hulae] Fe
o} WgIE AR FaT aclow AFAL UL T 4 U
(B 2-2) QMIUAA| H71Q%7|2 321(2015,2020,2024)
(£t i, B)
2015 2020 2024
71 yoye| 71 oy 7| e
A 18,002 201,443 25,384 351,333 29,058 460,248
LELY 10,077 - 15,412 - 18,012 -
YE=E 8,253 - 11,086 - 11,894 -

Hm | YRS 574 - 774 - 846 -
FORIES 2,018 39,270 4,587 144,822 5,432 205,284
HI|ES 299 2,805 148 1,314 103 898
=X8+ 1,700 - 1,941 - 2,111 -
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QIFIARIQUAN SSITR IO

2015 2020 2024
71 Yoy=) 712 Yoy=) 712 Yoy
LOIQUAM | 2,935 140,788 3,850 188,302 4,682 239,517
ERelieielEnrc
Mz 2,150 18,580 1,913 16,895 1,641 14,549
A 1,070 12,011 1,575 22,885 1,873 31,208
Elisieds; 606 - 952 - 1,112 -
YE=Z 541 - 783 - 868 -
YRS 28 - 60 - 61 -
on | FORIES 60 1,342 212 7,273 253 9,981
ml=kel 20 153 7 47 4 29
X 107 - 107 - 119 -
EOIQUAH 220 9,487 324 14,630 433 20,432
ERelieielnrc
Mz 118 1,029 105 935 86 766

=
e

371 Ve 71
2) A7P1BY FE 2 BIES ¥ FoRIEST (IR Y, TEES, HEdE ¢ A8 A9)
3) A's AR FFFE T8 Avls 71 = A9
4) AR IFAIY, eAQFAIEAE ) 2013.4.3. QA= Foll7IRE FRE] Y ladrdr de
5) =RISFAE(F7IHeAE)2 2013.2.28 A2 Foll7|7t F=E W8 Rl8AdR A%

O 20249 7|2 xZHA9] 71897182 F 1,873714, HY 31,208 OF HERE .
o= 20154 1,0707HA(4¥ 12,0119), 20204 1,575704(F¢ 22,8857) tiH] F&
5] 371eE A=, 20159 thH] 7|38 4= oF 75.0%, e °F 159.8% S7Fot3loH,
20204 H] 713 5= 9k 18.9%, BY OF 36.3% 371kt A 0& Uehd. HAxAo2
22 717+ A71 997138 = 20159 18,002714(3Y 201,44378)l41 20244 29,058
MA(gY 460,248%8) 0= StfiElo], 73 4= 9F 61.4%, JL2 <F 128.4% 7%t
Ao= ehd
O HolfrgER Ky, 2897182 /139 4+ 20159 60671404 20249 1,112
Mag Eom, A=A oge= 22 7R 10,0777140014 18,012714% 71t W
E87132 A 541714004 86874, W= 8,253704004 11,8947M42 Z715h
AT, WEE7 1S A 287404 617HAR, W= 574704004 8467142 SoiH
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5,432712(F Y 205,284%) 02 F71e B ©7|ES 7] Q1%o] 2015 20714
(B 153%)0llA 20249 4714(F Y 29%)E A5, A= GA] 2997840014
103742 EojEz FAIE BY. o @Y B FAHoA A - A& 55 S4o=
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Hoat AA71E 33} 83 QPAEIA =87 Ui Al FAHoE HHE
o] 7]Q1gt Aoz vy

(H 2-3) QAHFAA| 2z =X|Ad $2(2025.06.30.)
(2421 7HA)
NEREE HXFHE
A7 | oM | Zsus | A ol Mol | R

g A 514 432 82 514 55 452 7
Parl 31 23 8 31 7 24 0
S 7 2 5 7 2 0 5
s T 28 26 2 28 6 21 1
s T 7 5 2 7 1 6 0
0|F2 54 45 9 54 6 48 0
A 37 31 6 37 7 30 0
23 119 91 28 119 10 108 1
2E7 63 55 8 63 5 58 0
ALT 68 58 10 68 4 64 0
M 100 96 4 100 7 93 0
A QUHYAN] FIAA, A ACY7| A% 1% T BY2025.6.30. 712 (HY 2025.10.10)
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O of2] =719] QYA E YaAkEoe] AAE JOE 245 Ad, Ag+f2], T
H olyg BEA| 52 =9] - A95k= Resident Councﬂ( A AR} A 3])S A =skotar
V5. AR, vl udlAE 3:0] 4R} AA| 9] Hiwdo] wh=w, Ao s 2|9
£ st 3195 o= ATt AL, AP olE EX*'GHOF & AldoM = 319
32 44 Qhll, AEAY H#iA] 59 57t =
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16) & Al ml= mlulAEr ol AlBshe 4Rt AR F] MirdS skl (California Advocates for
Nursing Home Reform. Resident Councils in Residential Care/Assisted Living/CCRCs. https://canhr.
org/resident-councils-in-residential-care-assisted-living-ccres/, AAMY: 2025.11.20)
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ing & Service Delivery 22} Watson, et al.,(2024)9] A& T89S
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18) & Y82 L& A718FAEY 71 A8 ARIE 47l5k= Long-term Care Tech Portal A= sl
(https://robotcare.jp/en/home/index, AAY: 2025.11.20).

19) COMFORTage:= EUZL A|@5h= 134 tAg da Z2AER E5] J8]A CERTHZL :35h= ohdsioflA
AUEZ-VR-AL HAE EY'E A ]UH 5ok s} Y 554 i Fdchs 2EE AT
COMFORTage+= QI+ 11333to]| th-gaf A|uf- QAA|#|5}-5jeke] 271 WAzt oS sl HAE 7[&AvES,
VR/AR, Al IoT)& B83%t A2 Alo] B&E 7 H5ol= EU Z2HEQ]. J8)A CERTH T3] 3=
Z7] DARIA QA - 44 WELE AgdstA sk, BloREd RIS SAE P '7?—?‘31 Aol =19
A&7 419 AE Eol= AR, 60 Al IF2E o] JIPTHD A o] =2 A73et 1=,
@ FH4 71940)(SCNE T4 9], @ BEAAFONMC]) ATk w2 1eR)). ZH W RKe 712335
3A H7EE AR, AXAA- e e HoleElE A&KFes s Vi) Al 84S 24T
(COMFORTage nZAE CERTH oA A= 21,
https://comfortage.eu/pilot-12-smart-home-dementia-prevention/, AMY: 2025.11.20.)

2002 UL  RADAR-AD IZEFE 4 AEE  ZBI9RADAR-AD  Project  Factsheet,
https://www.ihi.europa.eu/projects-results/project-factsheets/radar-ad, 738 2025.11.20)
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At 23 Aol ou] e 7A€ o= B
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'.el%alth Irland,  “Robots may play role  in reduing londiness for people with  dementia
https:/www.ehealthireland ie/news-media/news/2019/ robots-may-play-role-in-reducing-loneliness-for-people-with-derrentia/,
(8R! 2025.11.20)

21) £ Y82 eHealth Ireland®] Xl 734} i} 25 &g = BeAlgs Aarsl2(Robots may play role in
reducing loneliness for people with dementia, https://www.ehealthireland.ie/news-media/news/2019/rob
ots-may-play-role-in-reducing-loneliness-for-people-with-dementia/, A4Y: 2025.11.20).
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A% RS B3] 2Tk Q] 5Eo] uhesin, Wl Qekels RN
§A) Setow 28

ol AU
woln, AN erBAA e DA AHEE FOVA oFt EAWE B

=

RV AR /7l~fv7G¢)"'\ w28 DR R
DONE(20244.15),  https://www.nikkei. com/ article/DGXZ
QOUC112500R10C24A4000000/(M: 2025.11.20)

e Tororto Star, “Robot gets seal of approval” 20039 1992 hitps/
/www:thestar.comylife/robot-gets-seal-of-approval /artide_ddalbb
al-3e49-5ecd-8cbe-7809:9158687. herl (Y 2025.11.20)

22) £ Y82 Technology Review?] “Japan automating eldercare robots” 7]AK2023.01.09.)8 #5192
https://www.technologyreview.com/2023/01/09/1065135/japan-automating-eldercare- robots/(74
A: 2025.11.20)

23) Paro 2% 34 ZHo|A] A=E FI38k http://www.parorobots.com/(FAY: 2025.11.20).
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1) HIEYZtE Humanitas Deventer: CHEM S7{ MIIEEH DHI24)

O Ygstt gHE 9] SulyErA(Humanitas) SFLL 20124 U&= FE7T 80A]
ot $F5 1HZT AL EBAH|AE Aol E ALE HAHoHHA QU AF
2950 H8EAE sas] Slet FHERE FU

O £ 9FYL gishioA 5 T2 AHst a2 92 Aleok= ti4l, 2 30417t

oV TL o BES B w7 WA AS WD VIITES BES ol
O SHIES Tl A 0], A9l A1 - R3ISHE So) Mol fglo] Azl B
A= UhE 2 71501 O 2A Q19| T ARt XY U] A A a3kt

2) G= Care Home FaNs : Intergenerational Linking ZZ2H|E25)

O ¥=9] Care Home Friends and Neighbours(FaNs) ‘Intergenerational Linking’

nEAEL 371 A9 222 Fol A% A9 S JAURAE AAHOE A

ARAL BB A BER G
- 7R 2019~20234 Aol FF 11 Aol A AYHAT, 5~144] o5
‘ | A=, 9 A o

94 4,0000] FH 2FYE AF =1 °F 2,0000
9]

- 2ol A9 st -YadAer A7) e

24) B Y82 An|o(2022)2} Kloet & Peine(2019)E &5t
25) The Linking Network. (n.d.). Care home FANS. https://thelinkingnetwork.org.uk/care-home-fans/
(HAY: 2025.11.20)
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- 212 SAREE, B2, AGPAL o] S5 Bl AGAE] HHE eEA
AEZ FAOIL, A HAE= Al &3 AF9lE S92 ddshes 725 AT

3) Y= 0t0| #[0f: H X|of HIO] HF26)
O ¥+9] ofeo] AloJ(Aoi Care)= B2 771t SAALRIAOf] = gt Xvf
E5} QoF Hlo|Alo] Ealy|mo g ‘x| Qloj 93] Pl X|uj Ao} AL A|aFEl=
dle], AE0] 219 EZHA o} (Community-based Integrated Care System)E <0141,
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S

= Aol 34 5 B8k U 298 oF 1309 HEY] o] Hr1HoR Wse
o] A ofdlo]- Fad -4l ) LA} S B FR3Ae] AeAs
BESHE ol FHHT U

(a3 4-7) L= 0t20] #H0{(Aoi care)

Zt= : Kotobuki Care, ‘Raspberry Croissant A4 47l #H0]X]",
https://www.kotobuki-care.global/facilities/raspberry-croissant (AAY: 2025.11.20)

26) - W8 Kotobuki Care?] AV AN Rl&(https://www. kotobuki-care. global /facilities/raspberry-croissant,
2025.11.202F EP2022) e Hargt
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4. H20| HUA(EAP), MY B4 U HICES A3t AAH

1) QY- 927 |2 XX T2 IH(EAP, Employee Assistance Program)27)

O vl=-7jytte] dAA0] E3}F EAP(Cl: Healthcare EAP, AllOne Health 5)= H€-
SFAE A AF(GA A QFHT aide-7& BA)S HFC R AF 7w
F= A ALES B85 o1 ARdE, AEAA-2 B7E 71, A 7
A S 23R 599 22 O0HS 2FT ZFARE U o8-S sl8skL, =]l
SEREEE

¢

A S AET 5 =S HIAS sk S
- 24717t Zgk-22Q1- g9 79ke] @] e AlS(F2- B -Hlok- 1 - V1S 4
- Egteub-9)7] A9 Rt AR, Q@AY EA-Z AFA 5 o]F CISM(Critical
Incident Stress Management) 7|8t9] &< 7 Ard Al
O Ee 1% P B0k, BAvlET) BAVY, B @Y, 59 SER
2 7189 52 EeE BEARE ATS, 24 1 424 id @ S Qlzo)

ou
susey Joke AU U

2) 3F Train-the-Trainer(TTT) B2 Z&Y W]

O A W ZHoAd <19l QYHIARE UF AP = S5k, 13] 30~60% £359]
Q] i kaE, oSt AT QX W83 oY, AT A1 5= moiAIzE
A%o] "HE AlSshs WA
O gt 17 ]~ Z 10A1ZL, 871 BER :IL*JQ“:L 713 ool wi} o] E7t A AlE51HA
L, 7t BEE A2 V1 Al FEiE £ 29 ¢ A=E AAE. BE e
OJAAB(Communication), %_IHJ(WeHbeing), <2419 -o]5(Movement and
Mobility), T}5<(Skin), &8(Breathing), 4AKEating), &= #“d(Drinking and
Elimination), ZAIAE]-QAX|(Mental Awareness)°|™, 7] AZ7](End of Life)
8471 HaAog 2JE

27) The EAP, “Healthcare EAP”, https://www.theeap.com/healthcare-eap(AA4<: 2025.11.20)&11%F
28) 2 W82 Rayner et al.(2025)9] A7E #arst
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FHO =Y 1S YIRS st = AolA AL o
‘oo A 308 S, E 18] A7 A AR o] 2R B ©Edos
Y = o], FHoNMY A8 TFeAH AEAol e BV B Z
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29) Minnity, “Microlearning Platform’, https://minnity.com/home/microlearning-platform/(FA: 2025.11.200378+
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